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 Shift toward warranty, insurance, and big-box service programs: More 

-in repair, 

 
 Higher expectations for rapid turnaround: Customers often need immediate help, 

but in-home repair scheduling can be unpredictable.  
 Security and liability concerns: Rep

secure, compliant, and properly documented service in these environments have 
become more complex. 

What This Means for Customers 

appointments I understand this may be disappointing for some long-
time customers.  I sincerely appreciate your understanding.  My 

the community in 
 through the end of this year (2026).  More information is 

 

  
  
   

 
First, Who provided  the abilities 

to supply these services over the years and for safe passage to and from residential jobs.  I 

years.  -
them.  
suggestions to me as I began this journey 20 years ago.  Finally, 
Edmonson County.  

 for the remainder of my life.  To Edmonson County, I am indebted 
to you.   I am 
proud to have served each of you and remain grateful for the trust you have placed in me. 

 

Sincerely, 
 and Entrepreneur 

 


